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Global leader for integrated vehicle
lifecycle

Business highlights

As the global market
benchmark, validated by 250M+
claims across 100+ countries,
Solera delivers industry-leading
intelligent claims management

solutions

As the independent and objective
provider within the industry,
Solera leads the market with

unique geographical scale,
solution scope, and deep
integration with global customers
(1,000+ insurers, 190+ OEMs)
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Trusted partner in the
transportation and distribution
industries (10M+ commercial
vehicle drivers monitored and
500M+ miles monitored annually)
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Our business-critical solutions
span the digital vehicle lifecycle
from purchase to insurance,
maintenance and repair to salvage



Solera is at the centre of a complex, interconnected ecosystem
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Al-powered collision repair suite

Clear path to safer and more profitable repairs

B ) Qapter —_—

Customer Estimating Parts Shop Diagnostics &
engagement ordering Mmanagement procedures
* Guided Image Capture * AudaVIN

* Global InPart * Shop Manager * Vehicle Health Check
* Connect

* Intelligent Estimating

* Autodata
* Intelligent Offers * Mobile Estimating

* Compliance Rules Check



Qapter: The Al-powered claims platform

Built with Solera’s unmatched technology and data

Qapter

Solera's leading claims workflow

Sub-second visual intelligence technology

Data science Machine learning Repair Science™

Global Images of Parts Manufacturers Repair transactions
historical claims damaged vehicles numbers and brands per annum



Consumer Guided Image Capture

Self-service enabled by Al is ready to redefine claims and underwriting processing

GuidedimageCapture
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Hi, Take photos to report
your vehicle's damage.

An easy-to-use web-based

app to guide customers

el bl i through a quick process
to submit photos and
leverage Al to create the
most accurate estimates.

No need to download

Configurable user journeys

Vehicle masks of the exact vehicle*
Automated vin look up via OCR
Cloud hosted or via API

Faster rollout times

Fully integrated with Qapter Claims

Service secured by PIN or deep link

W Automated vin look % Patented Fully configurable
LT up via OCR R vehicle masks guided steps

Customizable look

and feel

*Available in selected markets



Body shop use cases for Al estimating
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Prospect does online
search or through
shop’s portal

Prospect calls in to
set up appointment

Shop receives
assignment from
Insurer

Prospect walks in
for estimate

Shop sends vehicle
owner SMS link to
take pictures to
initiate auto-estimate

@ Prospectgets

SELF-SERVICE GUIDED
IMAGE CAPTURE
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STAFF GUIDED
IMAGE CAPTURE

Time to create a full Time to review and
estimate from photos complete the estimate

OVERCOME SHORTAGE IN ESTIMAING STAFF AND REDUCE REPAIR TIMES

estimate and
takes decision
on repair

Insurer
approves
estimate
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